Issues informing widening participation and retention. by Kitchener, David A.
University of Bolton
UBIR: University of Bolton Institutional Repository
Education: Seminars Education
2008
Issues informing widening participation and
retention.
David A. Kitchener
University of Bolton, D.A.Kitchener@bolton.ac.uk
This Presentation is brought to you for free and open access by the Education at UBIR: University of Bolton Institutional Repository. It has been
accepted for inclusion in Education: Seminars by an authorized administrator of UBIR: University of Bolton Institutional Repository. For more
information, please contact ubir@bolton.ac.uk.
Digital Commons Citation
Kitchener, David A.. "Issues informing widening participation and retention.." (2008). Education: Seminars. Paper 1.
http://digitalcommons.bolton.ac.uk/ed_seminars/1
  
 
 
 
 
 
 
 
 
Issues Informing Widening Participation and Retention. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Seminar – 7th March 2008              David Kitchener 
 
 
 
 
 2 
Introduction. 
 
The Manchester Evening News headline of the 20th of February ‘Students in a hurry – to leave’ highlighted The University’s predicament  
coming bottom of the House of Commons’ public accounts committee retention league table. Whilst clearly  an unacceptable statistic, it 
hides Bolton’s enviable reputation as an institution committed to widening participation, the Strategic Plan 2006 – 2012 data succinctly 
highlighting the considerable achievements of the university, particularly the increased number of registrations. I personally feel the high 
percentage of young full time first degree entrants from NS-SEC classes 4-7 attracted to Bolton is a cause of celebration, proving our 
commitment to widening participation. 
 
There would appear therefore that a university such as ours is able to attract students and meet the widening participation agenda set 
by the government but has trouble retaining them. Today’s seminar examines the issues. The objectives are: 
 
 
1. Recognise the background policy to the widening participation agenda. 
2. Note the government statistics for last  year on participation 
3. Examine Bolton’s retention rates by School 
4. Note the data on student perceptions collated by the Student Experience Officers 
5. Begin to formulate ideas as how best to improve the student learning experience to enhance retention. 
 
 
The seminar is the first as part of my Learning and Teaching Fellowship role and my remit is an ongoing project examining issues of 
widening participation and retention. I hope you enjoy the session and leave with an increased awareness of the issues. 
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1. HIGHER EDUCATION STUDENT ENROLMENTS AND QUALIFICATIONS 
OBTAINED AT HIGHER EDUCATION INSTITUTIONS IN THE UNITED KINGDOM 
FOR THE ACADEMIC YEAR 2006/07 
 
   
Introduction 
This Statistical First Release (SFR) has been produced by the Higher Education Statistics Agency (HESA) in collaboration with 
statisticians from the Department for Innovation, Universities and Skills, the Welsh Assembly Government, the Scottish Executive 
(Scottish Government) and the Department for Employment and Learning Northern Ireland. It provides details of student enrolments 
and qualifications obtained by higher education (HE) students at HE institutions (HEIs) in the United Kingdom (UK) for the academic 
year 2006/07.  
Readers should be aware that data definitions sometimes change over time and this can affect the validity of time series comparisons. 
Within this release any significant changes have been explained in the Notes to Editors and/or Definitions. However, readers should 
exercise caution when comparing this release to earlier editions or other related publications as definitional changes may not be 
apparent.  
For the reference of readers, The Open University is counted as a wholly English institution. The administrative centre is located in 
England, although The Open University teaches throughout the UK.  
   
Key Points - Enrolments (All UK HEIs) 
The total number of HE enrolments at UK HEIs stood at 2,362,815 in 2006/07, an increase of 1% from 2005/06.  
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Postgraduate enrolments increased by 3% and undergraduate enrolments increased by 1% between 2005/06 and 2006/07.  
1,451,720 of all enrolments were full-time, an increase in numbers of 1% since 2005/06. The number of part-time enrolments grew by 
1% over the same period.  
The number of full-time first year enrolments decreased by 1% between 2005/06 and 2006/07 whereas part-time first year enrolments 
increased by 2% over the same period.  
Between 2005/06 and 2006/07, the number of enrolments of UK domiciled students showed no percentage increase (from 2,006,035 to 
2,011,345). The number of all other European Union (EU) domiciled students increased by 6% (from 106,225 to 112,260) and the 
number of Non-EU domiciled students increased by 7% (from 223,855 to 239,210).  
45% of full-time enrolments in 2006/07 were in science subjects, an increase in numbers of 1% between 2005/06 and 2006/07, and an 
increase in numbers of 8% between 2002/03 and 2006/07.  
36% of part-time enrolments in 2006/07 were in science subjects, a decrease in numbers of 2% between 2005/06 and 2006/07.  
   
Key Points - Qualifications Obtained (All UK HEIs) 
In 2006/07 there were 319,260 first degree graduates, compared to 315,985 in 2005/06, an increase of 1%.  
Of those gaining a first degree in 2006/07, 13% obtained a first class honours award, an increase of 1 percentage point from 2005/06, 
and 48% obtained an upper second class honours award, an increase of 1 percentage point from 2005/06.  
12% of first degree graduates gained their award through part-time study in 2006/07, the same as in 2005/06.  
57% of first degree graduates in 2006/07 were women, the same as in 2005/06.  
 5 
In 2006/07, 42% of first degree graduates achieved their qualification in a science discipline, the same as in the previous year. Of these 
science graduates, 50% were women, the same as in 2005/06.  
11,635 students were awarded a foundation degree in 2006/07, compared to 9,275 in 2005/06, an increase of 25%.  
The number awarded other undergraduate qualifications (excluding foundation degrees) was 117,940 in 2006/07, an increase of 1% 
from 2005/06.  
202,225 students obtained HE qualifications at postgraduate level in 2006/07. Of these, 28,375 (14%) were awarded a Postgraduate 
Certificate in Education (PGCE), 21,135 (10%) completed their studies mainly by research, and a further 152,720 (76%) obtained 
qualifications after following taught postgraduate courses other than PGCE.  
50,385 undergraduate and 75,205 postgraduate students obtaining HE qualifications in 2006/07 came from non-UK countries.  
Non-UK students accounted for 19% of all students awarded HE qualifications in 2006/07.  
   
Key Points - Enrolments (England only) 
The total number of HE enrolments at English HEIs stood at 1,957,195 in 2006/07, an increase of 1% from 2005/06. Postgraduate 
enrolments increased by 2% and undergraduate enrolments increased by 1% between 2005/06 and 2006/07.  
1,187,635 of all enrolments were full-time, an increase in numbers of 1% since 2005/06. The number of part-time enrolments grew by 
1% from 2005/06.  
The number of full-time first year enrolments decreased by 2% between 2005/06 and 2006/07 whereas part-time first year enrolments 
increased by 1% over the same period.  
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Between 2005/06 and 2006/07, the number of enrolments of UK domiciled students showed no percentage change (from 1,660,630 to 
1,666,310). The number of all other European Union (EU) domiciled students increased by 6% (from 84,185 to 89,140) and the number 
of Non-EU domiciled students increased by 5% (from 191,610 to 201,740).  
   
Key Points - Qualifications Obtained (England only) 
In 2006/07 there were 262,375 first degree graduates compared to 260,630 in 2005/06, an increase of 1%.  
Of those gaining a first degree in 2006/07, 12% obtained a first class honours award and 47% obtained an upper second class honours 
award.  
56% of first degree graduates in 2006/07 were women, the same as in 2005/06.  
11,000 students were awarded a foundation degree in 2006/07, compared to 8,820 in 2005/06, an increase of 25%.  
167,875 students obtained HE qualifications at postgraduate level in 2006/07, an increase of 2% from 2005/06.  
 
Discussion point 
 
What issues arise from the data? 
 
And below is the data presented via social class. Any points arise? 
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Table SP5 - Percentage of young entrants to full-time first degree courses from NS-SEC Classes 4, 5, 6 and 7 by subject and entry 
qualification 2005/06 
 
                 
  Subject of study 
Entry qualifications 1 2 3 5 6 7 8 9 A B C D E F G H 
01 A-levels/Highers with unknown tariff pts 23.7 34.6 39.3 27.3 26.6 29.4 43.8 29.1 32.8 28.0 33.0 41.9 33.5 23.0 23.9 30.5 40.9
02 Tariff pts up to 100   35.5 36.4 34.1 41.9 38.0 37.3 36.2 32.4 36.9 45.8 36.5 31.9 34.7 33.0 39.9 40.9
03 Tariff pts 101-160   39.4 38.6 41.8 38.4 40.0 37.4 34.7 31.9 40.5 46.3 36.3 34.5 35.9 33.7 32.3 42.3
04 Tariff pts 161-200   38.0 34.9 32.8 31.8 44.6 31.6 34.6 38.4 33.4 46.0 32.7 33.6 36.8 33.9 32.4 38.6
05 Tariff pts 201-230 4.9 34.8 32.9 41.3 32.9 40.4 37.3 31.5 29.1 34.5 41.2 31.3 31.3 32.9 32.6 29.6 36.0
06 Tariff pts 231-260 31.7 34.5 31.5 36.7 31.3 36.4 31.6 30.8 32.6 29.7 37.0 31.0 28.6 33.0 28.9 31.4 33.8
07 Tariff pts 261-290 37.9 30.2 30.3 41.4 29.1 30.9 33.1 29.0 31.3 30.1 34.6 30.3 30.5 25.8 27.7 26.1 30.3
08 Tariff pts 291-320 19.7 31.1 29.9 33.4 26.9 35.6 27.8 28.1 26.2 26.8 35.1 29.4 28.5 26.2 27.4 25.8 33.1
09 Tariff pts 321-350 24.2 28.5 27.8 35.4 24.4 26.3 27.7 23.4 30.0 23.1 29.4 25.5 25.7 25.5 23.0 22.3 30.5
10 Tariff pts 351-380 21.5 27.7 23.9 35.9 26.5 30.1 27.5 25.1 24.2 21.9 26.9 25.7 21.9 22.3 19.6 24.5 32.8
11 Tariff pts 381-420 16.6 28.2 24.9 30.0 21.2 26.0 24.7 25.0 21.0 18.3 24.6 23.1 24.6 17.3 17.7 20.4 31.9
12 Tariff pts 421-480 15.3 25.3 20.7 23.2 21.1 22.7 25.6 22.2 25.5 17.6 22.7 22.3 22.9 16.5 16.0 19.0 28.5
13 Tariff pts 481+ 15.1 25.7 18.7 37.9 18.5 18.8 14.8 20.7 16.0 15.7 18.6 22.6 17.6 15.8 14.7 19.4 28.1
14 VCE or GNVQ only   61.3 53.9  55.3  57.9 54.7 58.6 58.8 62.9 51.4 58.6   49.6 46.9
15 VCE or GNVQ and A-levels or Highers 16.1 44.5 39.4 39.0 37.6 39.2 44.5 37.1 44.2 40.3 46.2 40.1 38.2 39.4 33.1 38.8 41.3
16 Baccalaureate 6.5 16.0 21.4  10.6   10.8  15.5 16.1 18.1  16.6 11.5 16.8 
17 Foundation or access course   42.6 36.3  28.0  43.7 35.1 36.4 38.5 35.3 40.2 27.2 31.3 20.9 29.9 46.9
18 BTEC, ONC, SCOTVEC or equivalent   45.7 44.6 44.7 47.8  46.1 44.2 46.6 42.9 54.7 46.7 42.7 28.3 43.1 40.0 43.5
19 Higher education qualification   39.4 47.0 52.2 50.8  46.4 43.1 41.3 46.1 48.9 45.0 36.8 25.7 37.4 41.0 47.2
20 No previous qualification                 22.7 
21 Other qualifications not given elsewhere   32.7 32.3 39.6 37.6  32.4 35.7  38.5 23.0 35.9 35.2 30.3  41.4 45.0
22 Unknown qualification   39.0 32.2  18.9  37.7 36.9 19.2 24.7 48.4 40.9  34.8  31.0 40.9
All qualifications 16.2 32.7 30.1 37.2 26.6 26.9 37.8 29.5 30.9 26.9 31.1 32.8 30.7 23.0 22.2 30.5 36.4
                  
Subject of study   
 
              
1 Medicine & dentistry and veterinary science  B Social studies               
2 Subjects allied to medicine  C Law                
3 Biological sciences  
D Business & administrative 
studies             
5 Agriculture & related subjects  E Mass communications &            
 8 
documentation 
6 Physical sciences  F Languages               
7 Mathematical sciences  
G Historical & philosophical 
studies             
8 Computer sciences  H Creative arts & design              
9 Engineering & technology  I Education               
A Architecture, building, and planning  J Combined subjects              
    
              
Percentages based on populations of less than 20 have been suppressed and are shown as a blank cell.            
                  
© Higher Education Statistics Agency Ltd. 2007                  
                  
 
 
 
 
 
 
 
 
 
 
 
 
For The University of Bolton, the retention situation is summarised in the report on the next page: 
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Student Retention Update. January 2008 
Final Report 
 
1. Background 
Retaining students remains a challenge for the University, with its performance falling well below the UK average. The published HESA 
performance indicators relating to full-time undergraduates for 2005-06 show that 32% of the University’s students fail to complete, 
compared to its benchmark of 23%. The current corporate plan, through a number of its sub-strategies, places a new emphasis on the 
retention of students and aims to reduce non-completion to 15% by 2011/12 (HESA overall non-completion, relating to full-time 
undergraduates). Following analysis of the retention problems, a detailed Student Retention Action Plan with milestones has been 
developed and agreed with both the Executive Board and the Board of Governors. The majority of the planned actions are to take place 
in the 2007/08 academic year. 
 
Throughout 2007/08 Uniac are monitoring and evaluating the University’s progress in implementing the Action Plan, this update 
constitutes the second of three. The third stage of the work will be undertaken in the summer when retention statistics for the full year 
will be known. The work will involve visits to Schools and testing to confirm the status of actions taken to date. 
 
2. Scope 
The audit will take the form of a series of updates on progress implementing the University’s Student Retention Action Plan. 
 
The audit work, whilst following up the Student Retention Action Plan, also had regard to the risks listed below: 
 
• The University may be unaware of the reasons for student withdrawal 
• The University may have insufficient timely and accurate management information to monitor student retention: 
1. at the global level; or 
2. at School and Programme level 
3. • Students may withdraw for reasons preventable by the University: 
4. Admission to inappropriate courses 
5. Needs for intervention undetected 
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6. Lack of support 
7. • Initiatives to improve retention and progress rates may not be ineffective or represent best use of resources: 
8. Initiatives may not be timely 
9. Initiatives may be duplicated or uncoordinated. 
 
For this aspect of the audit we focused on management information and met with the Director of Learning, Retention and 
Professional Practice, the Data Manager in Student Data Management and the Process and Systems Development Manager. We also 
reviewed the data available to support decision-making on student retention. The review was also informed by information gathered in 
the course of other audit work, in particular our review of Academic Portfolio Development. 
 
There is a range of statistical information on student withdrawals and outcomes available at course, School and University level and by 
mode of study (part or full time). This is sufficient to raise awareness, highlighting those areas were student retention is particularly poor 
and identifying trends in the categories of students who are withdrawing from the University. Schools are already using this information 
to focus particular retention efforts on the courses with the highest withdrawal rates. Retention statistics for students lost to 1st 
December 2007 show higher levels of losses than at 1st December 2006. We believe this is likely to be due to improvements in the 
processes to detect and record withdrawals, rather than a worsening of the underlying situation. To date, and in common with the rest of 
the sector, the University has limited information to evaluate which of the new retention initiatives have made the most impact. Many are 
too new for such comparisons to be possible, and it is important not to unduly increase the administrative burden on the academics 
implementing the new initiatives. The School of Health & Social Sciences has produced evaluations of the pilot retention tutorials and 
summer revision provision to inform decisions on provision for summer 2008. 
 
The points on the following pages summarises the controls implemented in 2007-08, as a result of the Student Retention Action Plan, to 
manage the identified risks, and highlights a number of key developments planned for the next year (in italics). It is based on updated 
information provided by the Director of Learning, Retention and Professional Practice in addition to our knowledge of progress. We note 
that significant progress continues to be made in implementing the Action Plan with the majority of actions targeted to date either 
implemented or in progress, although some are taking longer to implement fully in all Schools than the initial target dates in the plan. 
 
1. Management Information 
 
1.1 The University may be unaware of the reasons for student withdrawal 
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• Student Support Officers now contact all withdrawing students to complete a new structured questionnaire with 
them in order to establish the real reasons for withdrawal. 
• A new report has been produced providing new information on “August” leavers, in particular identifying those 
who could not return due to exam failures. 
 
1.2 The University may have insufficient timely and accurate management information to monitor student retention at the 
global level 
 
• Global information on withdrawals and detailed analyses such as withdrawal rates by entry qualification are 
available, some for the first time. 
• The increased emphasis on retention appears to be leading to earlier identification of withdrawals. (Higher 
numbers had been identified by December 2007 than December 2006.) 
• Early intervention and attendance monitoring initiatives will further improve data capture. 
 
1.3 The University may have insufficient timely and accurate management information to monitor student retention at 
School and Programme level 
 
• Reports detailing withdrawals by School have been revised and are circulated monthly. 
• The DVC discusses retention with the Directors of School on a monthly basis. 
• Detailed course-level information is produced and used as part of the formal annual course-evaluation process, 
continuing an existing control. 
 
2. Students may withdraw for reasons preventable by the University: 
2.1 Admission to inappropriate courses 
 
• Direct applications for FT UG through clearing, which created a cohort very likely to withdraw, have been ended. 
• A pilot study to assess the impact of adult literacy & numeracy on students’ experiences and progress is underway. 
• Further actions planned include review of entry qualifications, policy on late starters and clear progression 
routes through partner provision. (Target completion by summer 2008.) 
 
2.2 Needs for intervention undetected 
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• A new attendance monitoring system is in development. A successful first-stage pilot has been completed and a 
complete-programme pilot is to commence in Semester 2. This has the ability to provide programme-level and 
individual student data, and to develop further reports if required. 
• A procedure to follow up poor attendance has been defined and is to be piloted in Schools. No. Risk Risk Management Approach now 
in place 
• Regular tutorial meetings are scheduled in all Schools; in three Schools these cover all students, one School is 
working to ensure all subjects are covered and one School has implemented for all first year undergraduates. 
• A new timetable model is in development to allocate time for academic tutorials. 
 
2.3 Lack of support • Student Support Officers are now in place in all 5 Schools; Steering Group established to guide their work – 
meeting regularly. 
• Summer revision weeks were successfully piloted in 2007. 
• Discussions have commenced with the Students’ Union to consider how they can best assist with retention. 
Students’ Union now receives regular retention reports. 
• Student Support Officers are collecting data on the support needs they are encountering, which is to be collated 
for an interim report in the Spring. 
• Further actions are planned to improve induction processes (Some progress already made; full implementation 
planned for Autumn 2008) 
 
2.4 Course structures, content and delivery may not meet students’ needs 
• The University’s 2006-2012 Strategic Plan places a strong emphasis on developing course content and delivery to 
best prepare students for their future careers. 
• Significant work has been undertaken to rationalise the course portfolio, reducing the number of courses. 
• 6 Learning & Teaching sabbaticals have been appointed for 2007-08 to facilitate research-informed teaching. 
• A Higher Education Academy (HEA) e-benchmarking exercise has been completed and is due to report in January 
2008. 
 
3. Initiatives to improve retention and progress rates may not be effective or represent best use of resources: 
3.1 Initiatives may not be timely 
• Proactive identification of problems and early intervention is the focus of many of the new initiatives. 
• School-level Student Retention Action Plans have been produced by 4 of 5 Schools ahead of the target date of 
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March 2008. 
 
3.2 Initiatives may be duplicated or uncoordinated 
• A Steering Group for Student Support Officers across the University has been established and is meeting monthly. 
• The Director of Learning, Retention and Professional Practice has an overview of all relevant efforts and 
regularly monitors progress against the Student Retention Action Plan. 
 
Effectiveness of Summer Revision Tutorials 
Observation 
 
In summer 2007 students were offered tutorials and, as an incentive to attend, a payment was made to students from lower income 
backgrounds. A marker was put in SITS to identify students eligible for bursaries who attended the retention tutorials in order to pay the 
incentive which was on offer. At the end of the year, this could be used in conjunction with other information in SITS to assess whether 
students who attended the tutorials had a better continuation rate than similar students who did not attend. For summer 2008, the 
University should consider requiring School administrators to input data on attendance of summer revision activities, the provision of 
which represents a significant academic effort. 
 
Management Response 
The remit of one of the L & T Fellows (Dr David Kitchener) now includes research into retention issues, the review of the effectiveness 
of the summer 2007 tutorials in helping to retain students fits within that remit. A report will be requested for the summer meeting of the 
LEPP Committee (9 June 2008). The current attendance tracking system which is currently in its pilot stage, is due to be rolled out 
across the University from September 2008. Activities such as the summer revision activities would then be booked through our 
CELCAT system and registers generated automatically. This would mean that each School would know who had attended and could 
review the effectiveness of such a process. This needs to be undertaken by each School since they each operate very different 
processes. The reports would then be produced by the PL L & T in each School for the first LEPP Committee in 2009-10 academic 
year. 
Officer Responsible 
Director of Learning, Teaching & Professional Practice 
 
The university therefore has in place a range of strategies to begin to address the problem of retention. The next page tabulates the 
situation as per last month in each School: 
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Monthly Retention Data Report 
               
Date: 4 February 2008 
        
Data source: Student Data 
Management 
               
Full Time Year 1 First Degree 
             
School Status 2006/7 4th February 2008 Last Month 
Difference from last 
month 2nd February 2007 
      H O OC H O OC H O OC H O OC 
AME DS 6 1 0 0 5 1 0 -4 -1 0 5 0 0 
  W 46.84 17 0 0 26 0 0 -9 0 0 12 1 0 
AME Total   52.84 18 0 0 31 1 0 -13 -1 0 17 1 0 
BBS DS 8.5 0 0 2 1 2.5 1 -1 -2.5 1 1 1 0 
  W 16 7.5 0 0 2 1 0 5.5 -1 0 10 0 0 
BBS Total   24.5 7.5 0 2 3 3.5 1 4.5 -3.5 1 11 1 0 
BEE DS 8 0 0 0 3.5 2 0 -3.5 -2 0 3 0 0 
  W 13.16 8.5 0 0 8 1 0 0.5 -1 0 4 1 0 
BEE Total   21.16 8.5 0 0 11.5 3 0 -3 -3 0 7 1 0 
BLI DS 1 0 0 0 0 4 0 0 -4 0 1 0 0 
  W 3 0 0 0 2 0 0 -2 0 0 1 1 0 
BLI Total   4 0 0 0 2 4 0 -2 -4 0 2 1 0 
CMR DS 0 0 0 0 0 0 0 0 0 0 0 0 0 
  W 0 0 0 0 0 0 0 0 0 0 0 0 0 
CMR Total   0 0 0 0 0 0 0 0 0 0 0 0 0 
GCC DS 8 0 0 0 3.5 0 0 -3.5 0 0 4 0 0 
  W 30.5 15.5 0 0 11 0 0 4.5 0 0 16 1 0 
GCC Total   38.5 15.5 0 0 14.5 0 0 1 0 0 20 1 0 
HSS DS 18.5 14 0 2 8 2.5 0 6 -2.5 2 7 2 0 
  W 48.5 39.5 0 0 24 0 0 15.5 0 0 23 1 0 
HSS Total   67 43.5 0 2 32 2.5 0 11.5 -2.5 2 30 3 0 
Grand Total   208 93 0 4 94 14 0 -1 -14 4 87 8 0 
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Full Time Other 
              
School Status 2006/7 4th February 2008 Last Month 
Difference from last 
month 2nd February 2007 
      H O OC H O OC H O OC H O OC 
AME DS 17 14.5 2 0 15 0 0 -0.5 2 0 22 4 0 
  W 69.58 102.8 2.3 0 27 0 0 75.8 2.3 0 58 1 1 
AME Total   86.58 117.3 4.3 0 42 0 0 75.3 4.3 0 80 5 1 
BBS DS 17 7 9 1 8 3.5 0 -1 5.5 1 4 6 0 
  W 59 29 20 0 4 2 0 25 18 0 40 5 0 
BBS Total   76 36 29 1 12 5.5 0 24 23.5 1 44 11 0 
BEE DS 9 6.5 6 0 6.5 3 0 0 3 0 1 3 0 
  W 43.42 57 7.6 0 16 2 0 41 5.6 0 25 9 1 
BEE Total   52.42 63.5 13.6 0 22.5 4 0 41 9.6 0 26 12 1 
BLI DS 10 1 0 0 2 3 0 -1 -3 0 9 6 0 
  W 11.5 9 4 0 4 2 0 5 2 0 14 6 0 
BLI Total   21.5 10 4 0 6 5 0 4 -1 0 23 12 0 
CMR DS 0 0 1 0 0 1 0 0 0 0 0 0 0 
  W 2 0 0 0 0 0 0 0 0 0 1 0 0 
CMR Total   2 0 1 0 0 1 0 0 0 0 1 0 0 
GCC DS 17.5 12.5 0 0 14.5 2 0 -2 -2 0 11 7 0 
  W 43.5 52 10 0 16 3 0 36 7 0 41 1 0 
GCC Total   61 64.5 10 0 30.5 5 0 34 5 0 56 8 0 
HSS DS 39.5 26.5 0 0 31 -0.5 0 -4.5 0.5 0 17 3 0 
  W 101 103 8 0 48 1 0 55 7 0 81 2 0 
HSS Total   140.5 129.5 8 0 79 1.5 0 50.5 6.5 0 109 5 0 
Grand Total   440 420.8 69.9 1 192 22 0 228.8 47.9 1 340 53 2 
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Part Time 
School Status 2006/7 4th February 2008 Last Month 
Difference from last 
month 2nd February 2007 
      H O OC H O OC H O OC H O OC 
AME DS 48 12.2 1 0 19 0 0 -6.8 1 0 35 0 0 
  W 117.66 92.3 0 1 30 0 1 61.3 0 0 109 2 0 
AME Total   165.66 104.5 1 1 49 0 1 54.5 1 0 144 2 0 
BBS DS 56.67 3 0 11 7 0 11 -3 0 0 22 1 16 
  W 121.83 70.7 0 86 12 0 11 65.7 0 75 47 4 27 
BBS Total   178.5 73.7 0 97 19 0 22 62.7 0 75 69 5 43 
BEE DS 65 26.8 1 0 59 3 0 -32.2 -2 0 43 1 0 
  W 166.84 157.7 8 0 43 2 0 113.7 6 0 182 1 0 
BEE Total   231.84 184.5 9 0 102 5 0 81.5 4 0 225 2 0 
BLI DS 3 1 0 0 1 0 2 -1 0 -2 3 0 0 
  W 5 8 0 0 5 0 0 -5 0 0 6 2 0 
BLI Total   8 9 0 0 6 0 2 -6 0 -2 9 2 0 
CMR W 1 2 0 0 0 0 0 2 0 0 1 0 0 
CMR Total   1 2 0 0 0 0 0 2 0 0 1 0 0 
GCC DS 12 2 0 0 3 0 0 -1 0 0 15 1 5 
  W 45 12 0 18 2 0 4 10 0 14 22 0 29 
GCC Total   57 14 0 18 5 0 4 9 0 14 37 1 34 
HSS DS 67.33 33 0 0 53 0 0 -20 0 0 52 0 0 
  W 151.67 136.3 0 0 55 0 0 81.3 0 0 124 0 0 
HSS Total   219 169.3 0 0 108 0 0 61.3 0 0 176 0 0 
Grand Total   861 557 10 116 289 5 29 265 5 87 661 12 77 
                
 
Any comments? 
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The table below shows the numbers of students who had withdrawn at 14 December 2007 and includes those that failed to reenrol from 
the previous year. Overall the total is alarming but more worrying is the pattern of loss by highest stated qualification. 
 
Qualification Description No. % of total Qualification Description No. % of total
Higher degree of UK HEI 62 3.5% Foundation course at HE level 5 0.3%
PgD/Cert exc. PGCE 30 1.7% Other HE qualification of less than degree standard 6 0.3%
PGCE with QTS 10 0.6% A' level equivalent not specified elsewhere 7 0.4%
PGCE without QTS 17 1.0% NVQ/SVQ level 3 324 18.5%
Other postgrad qual not specified elsewhere 4 0.2% ONC/OND 92 5.3%
First degree of UK HEI 282 16.1% Foundation course at FE level 10 0.6%
Graduate of EU Institution 4 0.2% Accredited ACCESS course (validated by QAA) 45 2.6%
Graduate of other overseas institution 56 3.2% Unaccredited ACCESS course (not validated by QAA) 3 0.2%
Foundation degree 11 0.6% Baccalaureate 1 0.1%
Graduate equivalent not elsewhere specified 1 0.1% ACCESS course prior to 2001 2 0.1%
OU Credits 1 0.1% GCSE 'O' level/SCE 'O' grades only 122 7.0%
Other credits from UK HEI 9 0.5% Other non-advanced qualification 157 9.0%
Cert/Dip of education 22 1.3% Mature student admitted on previous experience 3 0.2%
HNC/HND 148 8.5% Other non-UK Qualification level not known 138 7.9%
Dip HE 27 1.5% Student has no formal qualification 35 2.0%
GNVQ/GSVQ level 4 7 0.4% Professional qualifications 104 5.9%
NVQ/SVQ level 4 3 0.2% TOTAL 1748
 
 
The figures are drawn from a large spreadsheet (circulated prior to Christmas 2007) that maps these losses against individual courses. 
Observation shows that students declaring ‘O’ levels, ‘other non-advanced qualification’, ‘professional qualifications’ and ‘no formal 
qualifications’ amount to almost 24% of the total loss. Clearly colleagues may wish to look at other areas of this chart and question why 
losses are so high amongst those declaring certain qualifications. For example, the entry showing a 16.1% loss for those holding a ‘first 
degree of a UK HEI’ are spread across the range of Masters provision. Interestingly, given the debate surrounding semesterisation, the 
modular undergraduate programme accounts for 40.1% of those who have withdrawn and spans all qualifications.  
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So what lies behind the figures of the February retention report and the 2007 table of withdrawals above? There is a tremendous 
amount of high quality pedagogical practice within the University reflecting the professionalism of staff. However, there are issues to be 
addressed impacting negatively upon retention. The selection of Student Experience Officers’ findings based upon interviews and their 
work with students listed below hint at some of the difficulties. This page collates some of their perceptions. All comments are non-
attributable and should be viewed as general points. 
 
 
• Students have complained about tutors who are professionals in their field but who are clearly not teachers. There is a clear lack 
of understanding in many cases of the vulnerability of some of our student body. 
 
• Lack of clarity – students often report difficulties in getting clear information and often come to the SEO as a ‘last resort’.   
 
• Lack of University feel – students have said on more than one occasion that the place is more like an FE college than a 
University 
 
• Students unsure who their academic or personal tutor is. The named person also changes within the course. 
 
 
• Lack of Crèche / childcare facilities are mentioned time and time again and, given the number of students with families, is a major 
concern and a deciding factor for some students as to whether they can continue with their studies. 
 
• If students fall behind in their studies there frequently is no ‘catch-up’ mechanism. 
 
• Feedback from tutors is sometimes haphazard with a tendency to emphasise the negative. Occasionally scripts are not even 
returned. 
 
• Assessment criteria of modules is insufficiently explained. 
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• Students come into class and then go. There are few places for students to go between lectures and there is a lack of on-
campus facilities in order to encourage students to stay. 
 
• Initial module selection not fully explained leading to difficulties when a student wishes to change choices. 
 
• Semester 2 inductions are not well attended. Late comers to semester 1 miss induction events . 
 
• Not all students are interviewed. 
 
• Students occasionally have only vague notions of their course of study. There is a mismatch between the ‘selling’ and the 
content. 
 
• There is a real lack of initial assessment. This particularly applies to overseas students who have the most difficulties. 
 
• For some, the culture of a university is a shock. 
 
• Personal Tutoring – students often don’t know if they have one or who it is. There appears to be no consistent regular contact 
between PTs and students and whilst some PTs take on a role of caring for the student holistically, others will only discuss 
specific academic matters. There are numerous complaints about lack of communication when requests are made by students 
for meetings and there is a definite feeling that tutors just do not have time.  
 
• Some courses are delivered in large lecture theatres with little or no tutorial or seminar follow-up. This is not only preventing 
students from interacting and getting to know each other, it also means they are not getting academic discussion that they need 
in order to develop their critical thinking skills. 
 
I’ve listed the negatives because these are some of the areas of concern. Listed like this looks awful and it is important to remember all 
of the good practice we are involved in everyday. However, today’s seminar looks to improvement so how can these issues be 
resolved? 
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My remit as a Teaching and Learning Fellow is to research and suggest solutions as to how retention can be improved and I need your 
help!  Please jot down a few thoughts which if I may I’d like to collect at the end. Retention can be improved by: 
 
1. 
 
 
 
2. 
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4. 
 
 
 
 
5. 
 
 
 
6. 
 
 
 
Thanks in anticipation - David 
